
SmartNetMonitor places simple and effective monitoring,

management and control of all your networked output devices at

your fingertips. Designed to benefit both end users and network

administrators, SmartNetMonitor is an easy-to-use solution that

gives instant on-screen feedback about all your shared faxing,

scanning, copying and printing devices – from telling you when the

machine is ready to print to notification of job completion. 

With automatic device detection and real-time error monitoring

facilities, it’s never been easier to ensure efficient and highly

productive deployment of all your shared output resources. 
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We reserve the right to make amendments to the technical specifications and external
appearance of this software. Some features may only apply to devices running our new GW
architecture.
All brand and product names are trademarks of their respective owners.
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SmartNetMonitor

Simply click on the icons in your Windows taskbar to access vital facts

about your networked printers or multi-functional products (MFP).

It’s the easy, efficient route to a well managed and highly productive

networked printing environment.

How does it work?

SmartNetMonitor provides a window to all your shared devices. You

can monitor the progress of any print job and access every level of

device information from automatic detection on the network to page

counts.

■ Instant device status on-screen. SmartNetMonitor allows the 

end user to see at a glance if a machine is being used, is 

functioning correctly or has completed its task. Users can

send jobs to free machines, eliminating frustrating print queues or 

waiting at the device for the job to be finished.

■ Improved efficiency and productivity. SmartNetMonitor supports

both Parallel and Recovery printing to ensure flexible and fail-safe

output across the network. Parallel printing enables printers to run

in tandem for high-volume jobs, whereas Recovery printing can 

re-route a job to another printer if an error occurs.

■ Comprehensive management tools for administrators. Automatic

device detection and real-time error monitoring facilities mean it’s

simple and straightforward to install, configure and control all of

your networked output devices. With page counts and feedback on

all the individual fax, copy, print and scan functions of your MFPs,

efficient network management has never been easier. 

■ Controlled user access. Administrators can easily restrict user access

to certain devices and options of MFPs or remotely lock control 

panels for greater security and control.

SmartNetMonitor gives end users and administrators fingertip

control and management of all shared output devices. Instant 

on-screen reporting provides users with reassuring tools to monitor

device status – reducing helpdesk calls and ensuring efficient

utilisation of networked output resources.

SmartNetMonitor, combined with our dedicated hardware, expert

consultancy and professional services, is just one example from our

range of tailor-made Total Document Solutions.

Specifications SmartNetMonitor

Hardware Requirements Intel 486/33MHz or faster

20MB of Hard Disk Space (Administrator)

30MB of Hard Disk Space (Client)

32MB of RAM (Recommended)

Operating Systems Windows 95 (Supports all Service Packs),Windows

98/98SE (Supports all Service Packs), Windows 

2000 Professional, Windows Millennium, Window

NT4.0, Windows 2000 Server, Windows XP Home 

and Professional

Protocols: TCP/IP, IPX/SPX

Topology Ethernet only

Administrators can easily control users’ access

privileges
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